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Librarian as Teacher (Knowledge) and Trainer (Skills) 
 
Problem 
Situation 

We’re living in an information age, more and more things are moving online. And there are 
more and more active seniors. 
There should be a policy to encourage old people to use computers. These people want to 
learn, but have no means to buy PCs and Internet. 
Rural people, particularly the elderly, unemployed one, who are outside formal education, 
have no knowledge and skills in ICT. Indeed, many seniors are realizing that the Internet, 
and computers in general, are useful tools, but only two Libraries in Limbazi district offer 
classes for senior now, thanks to the EXCITE Project. 
During the class, seniors are given the chance to learn basic computer skills and make a 
move toward PC proficiency. Libraries have computers at our Public Internet Access Points 
that can be used by everybody and are free of charge. 
The librarian is now as an agent between people and IT resources available in libraries. 
 

Target 
Group(s)  

Countryfolk 
Unemployed   
Library users 
Groups of different interests  
 

Tool 
Description  

Librarians’ new role, as a teacher and trainer. 
The primary task of an educator is to start from each learner’s individual obstacles on the 
way towards understanding.  Personalised learning - a methodology that helps identify 
individual learning goals, as well as raising expectations and attainment delivers - is ideally 
suited for the ICT course.   
Adults can learn everything if they are motivated to learn and if the right method of 
teaching is used – this was our task. 
Individual consultations for learners, paid attention to their interests and needs, level of 
knowledge. Learning computer basics and Internet use, to search library databases and 
library catalogues.  
 

Realized by  Library staff, librarians 
Interested persons, library users 
Number of participants: min 1 / max 4 - 7  
 
 

Methodology  § Interview 
§ Workshop 
§ Self-learning through CD and special literature 
§ Blended learning, support by teacher-librarian 
 

Implementati
on Steps  

1. Identification of learners and their needs clarification 
2. Negotiation between learners and teacher 
3. Appropriate choice of efficient  methods  
4. Preparation of plan for learning sessions, development of learning plan and material  
5. Timing of the training  
6. Realization of the Course  
7. Course Evaluation   
 

Benefits  
 

Seniors know (knowledge and skills) how to use ICT, skills in electronic communication. 
New experience for librarians, helping, for example, to develop an ability to follow and 
assess persons` achievements in the learning process. 
We focus on the use of the library as an attractive meeting place for all citizens and for 
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activities that are not related just to books. Our aim is to explore active methods to bring 
people to the libraries; to promote the public libraries as an entrance for lifelong learning. 
 

Required  
Resources  
 

The time consumption depends on the age of the participants, prior experience and 
knowledge of computers and the Internet, as well as the individual interests.  
Equipment: computers, projector, sound blasters 
Materials: the appropriate hardware and software, teaching aids (CD, Internet resources 
and textbooks).  
Staff – good knowledge in computers, programming and use of information/search.  
 

Practical  
Experiences 

The importance of the teacher in learning process should not be underestimated; teachers 
can use different words and ways of explaining to make it clear. 
The main task is to create a positive learning environment which supports the formation of 
self-directed learners. 
Training time and duration may reconcile. There is no strict training plan - anyone can learn 
the knowledge and skills of individual interests and abilities. 
Course and services absolutely free of charge, easy access and user friendly.  
Older people: tremors, poor memory.   
Seniors may find it difficult to live with the new circumstances, probably, they are not 
eligible. Training is required for testing; some indirect methods may be more suitable, more 
convenient and safer.  
It is important that teachers are aware of different learning styles among their students and 
cater for them by providing verbal instructions to accompany on-screen instructions and 
making hard copies of the screen version of text available. 
The primary task of an educator is to start from each learner`s individual obstacles on the 
way towards understanding. For example, if the teacher understands that the learner is 
afraid of looking foolish in the eyes of others, he/she has to start from changing the climate 
in the group etc.  
Librarians: we have never done anything like that before.  
Training planning and delivery prevents the library main activity, demanding a special agent - 
a consultant, as well as a training room and time for conducting a course. 
 

References 
(including 
target group 
feedback)  

High acceptance of the methodology by the learners because of the relative success is due, 
in part, to the role of the teacher/librarian. Positive feedback.  
Observation and analysis by colleagues. 
Libraries will be developed into learning centres where students have extensive computer 
hardware, information searching facilities, printed and electronic information resources, 
workspaces and expert guidance and information services. 
 

Copyright  Vilkene Library 
Limbazi Main Library  
 

Contact  Marite Purmale 
Vilkene Library 
6a Briezu street  
LV4050 Vilkene 
Latvia  
Phone: +371 64063243 
eMail:  vilkene@latnet.lv 
 
Irina Briede 
Limbazi Main Library 
Rigas Street 9 
LV-4001 Limbazi 
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Latvia 
Phone: +371 64022306 / +371 26416055 
Fax: +371 64070767 
eMail: irina.briede@gmail.com 
 

Further 
Information   

http://www.limbazubiblioteka.lv  

 

 


