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Intergenerational Tandem Learning in the Library 
 
Problem 
Situation 

It has been observed that people of pre-retirement age and older than that are eager to use 
informal education opportunities to obtain qualification and knowledge (computer skills), 
which offer, for instance, libraries. 
Young people and students with up-to-date technology skills, who like to visit Library’s 
Internet reading room, but they lack of real- life experience. 
Knowledge transfer is required to both groups. 
 

Target 
Group(s)  

Seniors 
People of pre-retirement age, unemployed 
Juniors   
 

Tool 
Description  

Consolidate, educate and empower every individual in our region diverse communities with 
the following aspects: 

• learning and training of a tandem group (senior-junior) guided by course coordinator-
librarian and supporting self learning. 

• knowledge transfer from young to old and vice versa. 
 

Realized by  Librarians, juniors-library visitors. 
Number of participants: min 2 / max 10  
 

Methodology  § Workshops 
§ Blended learning 
§ Self learning 
§ Individual approach  
 

Implementati
on Steps  

1. Detection/coordination of suitability of the methodology for the involved participants 
2. Determination of training demand 
3. Definition of learning task 
4. Training, tandem creation 
5. Role allocation 
6. Definition of learning targets for the tandem couple 
7. Processing of the learning task 

Benefits  
 

Juniors shared their knowledge with seniors hungering to become computer literate, their 
worlds overlapped just a bit. A young person often lacks life experience and insight into the 
ups and downs of life, seniors shared their life experiences. Both groups walked away wiser. 
It was a brief example of junior-senior educational relationships and a co therapy 
relationship.  
 

Required  
Resources  
 

Time consumption is varying and depends on the learning task; blended learning including 
seminars as well as self learning; accompanying librarian is useful  
 

Practical  
Experiences 

The training was the first of its kind and was an eye-opener for those who attended and 
conducted.  
We congratulated the seniors for taking time out of their schedules to learn more about 
computers. Young people have to study all of their lives and the seniors are an example of 
that. What the seniors did is a wonderful thing and what they have learned about 
computers thus far will help them in life. 
 
Seniors described the partnership as a little difficult because of the language issues (junior 
language differs). Personal discussions and guidance for seniors are necessary. Tandem 
partners must be able to cooperate, favourable labour climate is necessary as well. 
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It takes patience. 
 

References 
(including 
target group 
feedback)  

Questionnaires 
High acceptance of the course by the participants: It can be helpful, and it can be useful. 
 

Copyright  Limbazi Main Library  
 

Contact  Irina Briede 
Limbazi Main Library 
LV-4001 Rigas Street 9 
Limbazi 
Latvia  
Phone: +371 64022306 / +371 26416055 
Fax: +371 64070767 
eMail: irina.briede@gmail.com 
 

Materials 
 

Training curricula  
 

Further 
Information   

http://www.limbazubiblioteka.lv/lv/ms/jaunumi/jauniesi_apmaca_seniorus/ 

 


